OoblIA YCJIOBUA
KBbM J0r0BOP 32 J0CTBII 10 INMPOKOJIEHTOB HHTEPHET

PA3JAEJI I — [IpeameT 1 00111M MOJIOKEHUS

1. C te3u O61mm ycnmoBus Ha gorosopa Mexnay ,bJAWH BI' KOM” OO/, ckc cenanuiie
U aJpec Ha ynpasieHue: Ip. Bunun, yi. ,,Haiiuo Llanos” Ne2A, EUK: 203368746, napuyaHo
no-nony ,OIIEPATOP” wu HeroBure KpalHM NOTPEOUTENIM, HApUYaHU IO-J0TY
»IIOTPEBUTEJIN” ce ypexxaaT ycioBHUATAa M peAa 3a OCHILIECTBSBaHE Ha OOILECTBEHU
€JIEKTPOHHM ChOOIIeHUs, chrilacHo Y aoctoBepeHue Ne00281/07.04.2015r. na Komucusra 3a
perynupaHe Ha cbhoOmeHusita, usznageHo Ha OIIEPATOPA, upe3 wusmon3BaHeTo Ha
CHOTBETHUTE MPEXKH U YCIYTH.

2. Tezu O6mm ycnoBus ca 3aabiixutendn 3a OIIEPATOPA u [IOTPEBUTEJIUTE u
ca Hepas3JeliHa YacT OT UHIUBUIYATHUS 10TOBOP, CKIIOYEH MEXIY TSX.

3. IIOTPEBUTEJIM ©a ycnmyrure MoraT na ObIAT BCHYKH (PH3MYECKH W/WIIN
IOPUINYECKH JUIIA.

PA3JAEJI II — Yceayru, npenoctaBsian oT OIIEPATOPA upes MPE/KATA

4. OIIEPATOPDBT ocurypsiBa HekomytupyeMa Bpb3ka Mexay [IOTPEBUTEJIMTE
CBIJIACHO CTAHJIapTa U TEXHOJIOTMYHUTE Bb3MOKHOCTH Ha Mpexara:

4.1. Ycmyru 3a oCbLIECTBSIBaHE HA UHTEPHET JOCTBII:

- HEOTpaHWUEH JIOCTHII JJO HIMPOKOJIEHTOB MHTEPHET — Y CciIyraTa IpeiocTaBs MOJI3BaHe
Ha HEOrpPaHWYeH KaTo o0eM TpapuK NpH JUMUTHUPaHA CKOPOCT B pPaMKUTE Ha LSAJIOTO
neHonomue. 3a aktuBupanero i [IOTPEBUTEJIUTE no cBoit u3bop 3amiamar yciayra B
3aBUCUMOCT OT u3bpanara ckopocT u nepuoa no OPEPTA na OIIEPATOPA. 3annarenata
yCllyra Baki 3a ChOTBETEH MEPHUO/I, KATO JOCTHIBT 10 MHTEPHET C€ CIMpa Ha ChIIUA JIeH, Ha
KOITO € M3BBPILEHO IUIAIIAaHeTO Clie/l OoNpeeieHns Opoil Mecenn. Yciayrara ce npealmia.

- cpp3Baie kbM MPEXATA na OIIEPATOPA - OIIEPATOPBT cBbp3Ba
IIOTPEBUTEJIUTE xsMm MPEXATA cinen nomageHa 3ASBKA 3a toBa. 3AJABKATA ce
nogasa Ju4HO B opuca Ha OIIEPATOPA. OITEPATOPDHT ckitouBa HHAMBUAYAJIEH TOTOBOP
c [IOTPEBUTEJIA 3a pusnueckoro My cBbp3Bane kbM MPEXATA.

4.2. besnnatHu yciuyru — be3mnmatHu ycioyrd, CBbp3aHM C IIPEIOCTaBsHE Ha
uHpopManus 3a JanexkochoOmuTennuTe ycuyru, npeniarand or OIIEPATOPA: unTepHer
(WEB) ctpanuia — www.bdincom.bg.

4.3. OOxBaThT Ha YCIyruTe Moxe naa ce pasmmpsBa, katro OIIEPATOPBT
cBoeBpeMeHHO 1e yBenomssa [IOTPEBUTEJIMTE 3a Tosa.

5. IIOTPEBUTEJIMTE nonyyaBaT HeOrpaHUYEH JOCTBII 0 BCUUKU O€3IIaTHU YCIIyTH
C OrpaHUYeHA HeTapaHTHUPaHa CKOPOCT B 30HaTa Ha obcmykBaHe HAa MPEJXATA.

6. [IOTPEBUTEJIMTE wmorar na 3akynsat or OIIEPATOPA xpaitau ycrpolicTBa 1o
Ma3apHU LeHHU. 3a BCUYKHU MPOJIaJIeHH YCTPONCTBA € OcCUrypeH 24 Mecela rapaHiluOHEeH CPOK,
KaKTO U CJIeJIrapaHlMOHHO 00CITy>KBaHE.

6.1. IIOTPEBUTEJIMTE Morar na nmoy3BaT KpallHH yCTPOWCTBA, 3aKyII€HU OT IPYTH
¢u3nyecky WIM IOPUIUYECKH JIMIA, ChbBMECTHMMH C Mpekara Ha oOlepaTropa, KOETO ce
YCTaHOBSIBA CJI€/ U3BBPIIEH TeCcT Ha 00opyaBaHeTo B Texuunueckus oduc Ha OIIEPATOPA.

6.2. OIIEPATOPBT moxe na orhgaBa MOJ HaeM KpallHU YCTPOMCTBA, KaTo ypexnia
B3aumooTHomenusTa cu ¢ [IOTPEBUTEJIA upe3 norosop 3a HaeMm.
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7. OIIEPATOPBT akTuBHpa ycimyrara/ute, CbIilaCHO CKIIOUEHHUS JOTOBOP 32 YCIYTH C
ITOTPEBUTEJIA B cpok 10 5 paboTHM HU OT JlaTaTa Ha IUIalllaHe Ha 1IeHaTa, ONpeeieHa 3a
Bcsika ycayra B T.19 ot PA3JIEJI 1X.

PA3JEJI III — [oroBop 3a ocurypsibade Ha 10ocTbil 10 MPEKATA n
npeaocrasiie Ha ycayru Ha IOTPEBUTEJIN — norosop 3a yciayru

8. OIIEPATOPDBT cxirouBa O€3CpOUYHM HHIMBUIYaJHU JOTOBOPH CbC CBOMTE
I[TOTPEBUTEJIN, ocBeH B ciiydyauTe Ha MUCMEHO MCKaHE OT TAX 3a CPOYEH TaKbB WIHM IPHU
cebp3BaHe Ha [IOTPEBUTEJIN, yuacTBamiy B HSIKakBa IPOMOLIMOHANIHA Iporpama. Beeku
CpOY€H MHAMBUYyaJIeH I0rOBOP CTaBa O€3CPOUEH IIPU U3THUAHE HAa CPOKA, OCBEH IPH HAJIMYHE
Ha MOJI0a 3a MPEeKbCBaHE Ha JOroBopa 15 mHHM mpeau M3THYaHE HAa CpOKa M NpPHU JIUICA Ha
3aabinkeHus oT ctpana Ha [IOTPEBUTEJISA. B norosopa ce mocoyBaT uaeHTU(OUKAITMOHHA
nanaun Ha OIIEPATOPA wu IIOTPEBUTEJIA; yciayrute, KOUTO c€ MpPEAOCTaBAT Ha
IIOTPEBUTEJIA; cpoka 3a mosi3BaHE Ha YCIYIMTE; JIMIIE 3a KOHTAKT OT CTpaHa Ha
[TIOTPEBUTEJIA; anpec 3a KOPECHOHACHIIUS U IPYTH.

9. VI3meHeHue Ha JOIOBOPUTE CE JIONYCKa MPH CIETHUTE O0CTOATEINICTBA:

9.1. M3meHeHne Ha Kiay3UTe Ha JIOTOBOPUTE MOKE J1a MOMCKA BCSAKA OT CTPAHUTE B
CPOKa Ha JIEHCTBUETO MY.

9.2. I3MeHeHue Ha IOTOBOPUTE MOXKE J1a C€ MU3BBPILU U NPH HATNYKE Ha (HopcMakopHO
cbOUTHE, NMPU NPOMSIHA HAa 3aKOHOJATEICTBOTO WJIM IPU pa3NopexJaHe Ha KOMIIETEHTEH
Opras, I€MCTBaIll B pAMKHUTE Ha J1aJIcHaTa My OT 3aKOHA KOMIIETEHTHOCT.

9.3. Crpanute Morar ja NpaBAT U3MEHEHUS U JOIBJIHEHHUS Ha JOTOBOPUTE CaMO C
JOITBIHUTEIHU IUCMEHU CIIOPa3yMEHHUS.

PA3JAEJI IV — IIpasa na OIIEPATOPA

10. OIIEPATOPBT uma npaso:

10.1. na mpenocraBs Ha [IOTPEBUTEJIUTE panekochboOMUTETHUTE YCIYTH IO
PA3JIEJI 11 ot Te3u O6mu ycnoBus;

10.2. na nmomyuaBa ot IIOTPEBUTEJIMTE cboTBETHHUTE CymMH 3a NPENOCTaBEHUTE
yciyru B cpokoBete, onpeaenenn B PA3JIEJI X na te3u O6mm Ycnosus;

10.3. na naBa ykazanus u wuHcTpykuuu Ha IIOTPEBUTEJIMTE 3a mnpaBuiHO
M3II0JI3BaHE HA KPAMHUTE YCTPOMCTBA;

10.4. na mponasa u npeaocrass noxa HaeM kpaiiHu ycrpoiictsa Ha [IOTPEBUTEJIMTE
Cpelly 3aruialate, KakTo ¥ J1a U3BbPIIBA MOAIPHKKA U PEMOHT Ha T€3H KPalHU YCTpPOICTBa,
CBIVIaCHO T. 6 oT Te3u OOIIM yCIOBUS;

10.5. ma cnupa npenocraBsHero Ha yciayru, wuskmousa [IOTPEBUTEJIM or
MPEXATA u Moxke Ja OTKaXe CKIIOYBAHE HAa HOB JOTOBOpP IIPU HEU3IBIHEHUE Ha
saabinkenuaTa Ha [IOTPEBUTEJIN no Touku 16.4, 16.5, 16.12, 16.21 u 16.22 He3abaBHO cief
KOHCTaTHpaHe Ha HapyueHuero. KoHcTarupaHe Ha HapylIEHUATa C€ OCBIIECTBSBA OT
texunuecku exkun Ha OIIEPATOPA caen oTuBaHe Ha MACTO;

10.6. na xkoHCTaTHpa C MPOTOKOJI ChCTAaBEH OT HErO HapyLIEHUs BbB Bpb3Ka ¢ [P anpec
n/umn MAC anpec u ONMUTH 3a HEPETJIaMEHTHPAHO TMOJydYaBaHE HAa MOTPEOUTEIICKO UME H
naposia Ha ApyT KJIMEHT, KaKTO U TAXHOTO M3IIO0JI3BAHE.

10.7. na mosry4aBa o0Oe3IIeTeHUATa, MpeIBUICHU B T. 18 Ha Te3u O0mu ycioBus;

10.8. nma mpexkbcBa BpPEMEHHO IIPEJOCTABIHE Ha YCIYTM IpU H3BbPLIBAHE Ha
npoduIakTuka, peMOHTH 1 HacTpoiiku Ha MPEXKATA;



10.9. na ynmpaHOMOIIIaBa TPETH JIMLA A CKIIOYBAT OT HETOBO MME M 32 HETOBA CMETKA
JIOTOBOPH 3a yCIIyTru ¢ aunara, skenaemu na cranat [IOTPEBUTEJIN na MPEXATA, kakTo u
na ceoupat mwiamanus oT [IOTPEBUTEJIMTE no norosopute 3a yCiayru oT HEroBO UMe, KaTo
nHGOpPMHpA CHIIECTBYBALUIUTE M MOTEHIMATHUTE IMOTPEOUTENH MO TMOAXOAII HAuuH 3a
HaJMYMETO Ha TAKOBA YII'BJIHOMOUIIABAHE;

10.10. na mpomeHsI LIEHUTE Ha IPEIOCTaBsIHUTE yciayru. [IpomsHaTa Ha LieHUTE BiIM3a B
CHJIa cliefl yBeAOMsIBaHE Ha abOHaTa 10 ChOTBETHHSI Pell U CHhIJIACHETO MY 3a MPOIbJDKAaBaHE
Ha goroopa. OTKa3bpT 3a 3aIUlalllaHE HAa YBEJIWYEHATa l[€HA Ha yclyrara, MpeloCTaBeH B
MUMCMEH BUJ WK Ha MSICTO B opyica Ha JPYKECTBOTO, 1€ CE CYUTA 3a OTKA3 OT MOJI3BAHETO Ha
ycllyrara, CbOTBETHO — 3a IIPEKpaTsIBaHE HA JJOTOBOpa MEXKIY CTPAHUTE.

10.11. na mpemiara HamMaJleHHE Ha L€HATa WM OTCTBIKU NPU €IHOBPEMEHHO WIIU
CBBP3aHO 3aKyIyBaHE Ha MTAKETH OT yCJIyra(u) U yCTPOICTBO/a MM Ha JIBE MJIM TIOBEYE YCIYTH,
KaKTO U 110 BpeMe Ha IPOMOLIUY;

10.12. na mnpekpatu goroBopa 3a yciayru, B ciaydaid ye [IOTPEBUTEJI nsma
IJIaTeHa/aKTUBUPaHA UHTEPHET yciyra rmoBede ot 45 (4eTupuecer v MeT) JHH Clell 1aTaTa My
Ha TOCJIEIHO IJIAlIAHE;

10.13. na orpanuum 6e3 MpemynpekIeHUEe TOCThIa M0 YacT OT YCIYTuTe WM Ja
IIPpEKpaT JOroBOpa 3a YCIYrM IIPU HApylleHHEe Ha HAkoe OoT nocodeHute B Pazpen VII
3aJIbJKEHUS, U/UIK B Clydail 4e UMa JI0CTaThbuyHO OCHOBaHuUA Ja cuuta, ye [IOTPEBUTEJIAT
OCBILECTBSIBA TPA(UK C LEN peaTn3npaHe Ha COOCTBEHA revanoa;

10.14. na nmpaBu U3MEHEHHs B TEXHOJIOTMATA WM cTpykTypata Ha MPEXXATA u na
pasumpsBa 00XBaTa Ha MPEAOCTaBIHUTE YCIYTH.

PA3JIEJI V — 3aabaxenus Ha OIIEPATOPA

11. OIIEPATOPDBT e nnbxeH:

11.1. Jla u3BbpiIBa 1a1€KOCHOOIUTENHA IEHHOCT B ChOTBETCTBHUE C pa3nopeionTe Ha
JeCTBAIlOTO 3aKOHOAATEJICTBO U NMPUETHUTE 3a Npuiarade B Penyonuka bearapus cranaapti
U JIpyTd TEXHUYECKH CrHeln(UKalMi, U3UCKBAHMS 3a €JIEKTPOMarHUTHaTa ChBMECTHMOCT,
MpaBWJIaTa U TEXHUYECKUTE N3UCKBaHUS 3a Oe3omacHocT, kato u Pernament Ha EC 2022/2065
(AkT 3a mudposure yciyru) — wi. 14 (,,IOIUTHKH, TPOLETYPH, MEPKH M HWHCTPYMEHTH,
M3MOJI3BaHN 3a IeJIUTE Ha MOJIEPUPAHETO Ha ChIIBPIKAHUETO, BKIOYUTEIHO alTOPUTMHUYHOTO
B3€MaHE Ha PELIEHUS U Mperieaa OT YOBEK, KAKTO M NPOLEAYPHMs NPABUIHUK HA TSIXHATa
BBTpPEIIHA CUCTEMA 32 pa3rJieXk/1aHe Ha KalOu‘) U IpyrH, Taka 4ye Jia ca rapaHTUpaHU:

- 6€30I1aCHOCTTa Ha MOTPeOUTENUTE, 0OCTY>KBAIlIUs EPCOHAN U BCUYKHU JIPYTH JIMLA,
KaKTO IIPY HOPMAaJIHU YCJIOBHS Ha paboTa, Taka U Mpu MOBpEa;

- KauecTBOTO Ha YCIYTHTE, BKIIOYUTEIHO HH(POPMALMOHHU YCIYI'M B 30HUTE Ha
obcmyxBane Ha MPEXATA, xakto U OOHOBsBAIIM C€ TIOHE BEAHBK JHEBHO CTPAHUIIM 32
MpOBEpKa HAa MHTEPHET Tpaduka, OCBEH B clydauTe Ha (POpCMakOpHU OOCTOSTEIICTBA;

11.2. BbB Bpb3ka ¢ m3nbiHeHHE Ha 3aabibkeHnero no T. 11.1 OIIEPATOPDBT e
JUTBKEH:

- Jla U3M0JI3Ba CaMO JaJIeKOCHOOIIMTETHN YCTPOMCTBA C OIIEHEHO ChOTBETCTBUE M
IIyCHATH Ha Ma3apa ChIIacHO AEUCTBALUTE HOPMATUBHU aKTOBE;

- Jla M3I0JI3Ba JAJEKOCHhOOIIMTEIHUTE yCTPOMCTBAa caMO IO NpPeJHA3HAYEHUETO U
HA4MHA, ONPEAEIEHU OT IPOU3BOJUTENS;

- J1a U3M0J13Ba TEXHUYECKU U3MPABHU JaJIEKOCHhOOIIUTEIHN YCTPOMCTBRA;

11.3. la ocurypsiBa HempeKbCHATa, HAJACKIHA U KauecTBeHa pabota Ha MPEXKATA;

11.4. da npenocrtaBa ycmyru Ha Bcuuku IIOTPEBUTEJIM mnpu ycimoBusAra Ha
PaBHOIIOCTaBEHOCT;



11.5. Jla e cp3ngaBa npeaumctia 3a otaenHu [IOTPEBUTEJIN wnu rpyna ot T4X 1o
OTHOIIIEHHE Ha €/1Ha U ChlIa yCIIyra;

11.6. Jla yBemomsa [IOTPEBUTEJIMTE w©Ha wuHTEepHET cTpaHUIlaTa CH
www.bdincom.bg 3a mpexkbcBaHe M BIOIICHO Ka4eCTBO Ha IMPEJOCTAaBsIHATA YCIyra IpH
M3BBPIIBaHE HAa MPO(MIAKTUKHA, pEMOHTH WK Topanu pa3Butue Ha MPEXATA, kakto u 3a
CPOKOBETE Ha IPEKbCBAHETO WJIM BJIOLIEHOTO KaueCTBO HA yciayraTa B CPOK OT 2 JIHU IpPeau
e(eKTUBHOTO 1 MPEKbCBAaHE, OCBEH B CiIy4ail Ha (hOpcMaXOpHU OOCTOSATENICTBA,

11.7. Jla cbxpansBa wnsnara uHOpMalnMsi, CBbpP3aHAa C pasJlallaHUsATa Ha
I[TOTPEBUTEJIMTE B npoabmxenue Ha 6 (mect) Mecena u npeaoctas Ha [IOTPEBUTEJIA
IIpY MUCMEHO MCKaHe pa3liedyarka OT Te3U pa3IlUIallaHus;

11.8. Jla He mpemoctaBs Ha TpeTH Juia HWHOpMalusa, OTHAcAma Cce JI0
I[TOTPEBUTEJIUTE u TsixHaTa akTHBHOCT 0€3 CHhIIIACHETO MM, C U3KJIFOYCHHE Ha CIIy9anuTe, B
kouto OIIEPATOPBT s mpenmoctaBs mHpu 3aKOHOCHOOPAa3HO HCKaHE HA CHOTBETHUTE
KOMIIETEHTHH OpraHu;

11.9. Jla cna3Ba cpoka 3a aktuBupase Ha yciayrure Ha IIOTPEBUTEJIUTE no 1.7 ot
Te3u OO0ImHM yCcioBus;

11.10. Ia orcTpaHsBa MOBpeaUTE, IbKALLM CE HA BRHIIHU MPUYMHU U J1a TPUBEKAA
MPEXATA B cbCTOsHME Ha HOpMalHa paboTa BBB BB3MOKHO HaW-KpaTbK CpPOK Ciel
OTMAa/IaHe HA IPUYNHUTE;

11.11. J1a orcTpansaBa Bb3HuKHaMU nospeau B MPEXKATA npu HopMaiaHu yciioBUs Ha
pabota B cpok OT 48 yaca, OCBEH B Clly4auTe Ha (GOPCMaKOPHH OOCTOSTENCTBA, KATO CPOKBT
3a OTCTpaHsIBaHE Ha IOBpeaTa He TpsOBa a HaaBuiasa 15 quu. CpoKbT 3a OTCTpaHsSBaHE Ha
MoBpejaTa 3amoyBa Ja Tedye OT MOMEHTa Ha NUCMEeHo, mo TtenedoHa w/mnu B oduca
yBenomsiBane 3a moBpenata ot crpaHa Ha [IOTPEBUTEJIA, unu ot ycTtaHOBSIBaHETO W OT
ctpana Ha OIIEPATOPA, nocpeacTBoM yIbJIHOMOIIIEHUTE 3a TOBA JINLA;

11.12. Jla BB3cTaHOBM 3a CBOS CMeTKa oOmuTe yactu Ha kabenHata MPEXA mpu
MOBpesa, IbJDKAlla ce Ha NPUPOAHM OencTBHs Win siBieHus. CpoKbT 3a OTCTpaHsSBaHE Ha
aBapuH, AbJDKAIM Ce HAa MPUPOAHHU OencTBud € 15 (meTHagecer) KaleHJapHU THU;

11.13. Jla omoBectu aapec U TeiaedoH, Ha KOWTO Ja MpHEeMa YBEAOMIJIEHUS OT
I[TOTPEBUTEJINTE 3a noBpenu, NpekbCBaHUs U IPYTH GOPMHU Ha HEM3IPABHO MOJIy4yaBaHE
Ha yCIIyTUTE U BOJAM PETUCTBD IO JaTa ¥ 4ac Ha 3asBsBaHE, IPUYMHA U BPEME 3a TAXHOTO
OTCTpaHsIBaHe;

11.14. Jla yBemomsiBa MO MOAXOASI] HA4MH BBB BB3MOXKHO Hal-KpaTbK CpPOK
[NIOTPEBUTEJIUTE 3a orpaHnuuyeHuss B MNpPEAOCTaBSIHETO Ha YCIYTUTE, HAJIOXKEHHU OT
KOMIIETEHTHUTE OpraHM MpU HU3BBHPEIHU OOCTOSATENICTBA WM BbB Bpb3Ka C HallMOHAJHATa
CUTYPHOCT M OTOpaHaTa Ha CTpaHaTa;

11.15. la npeaocTaBst Ha onoBecTeH Teie(oH nHGOpMAaIHs U CIIPAaBKU 32 YCIOBUATA U
pena 3a Moyi3BaHe Ha MPEeIOCTaBIHUTE YCIIYTH;

11.16. la mpekpatrsiBa IPEeIOCTAaBSIHETO HAa YCIYIMTE B NPEABUACHHUTE B JOrOBOpa
cpokoBe uinu 1o xenanue Ha [IOTPEBUTEJIA cernacHo T.15.7 1 15.8 ot Te3u OO ycnoBus;

11.17. Jla pasrnexxja ¥ B3eMa CTaHOBHUIIE MO MOJOH, KaJlOM W TNPEATIOKEHUS OT
[TIOTPEBUTEJIUTE B eqHOMECEUYEH CPOK OT JaTaTa Ha MOJy4YaBaHETO UM,

11.18. [la Bou ¥ ChXpaHsIBa PErHCThP HA HOCTHIIMIIUTE MOJIOH, KaJION U IPEITIOKEHHUS,
KaKTO W NpPEIOCTaBEHUTE OTrOBOPH MO TAX 3a CPOK OT 12 Mecema mpu cHa3BaHe Ha
JieficTBaIllMTE MpaBUJia 3a 3allUTa Ha JINYHUTE JaHHH,

11.19. Jla rapanTupa TailHaTa Ha CHOOIIEHMATA W 3alUTAaTa HA JIUYHUTE JaHHU
CBHIJIACHO 3aKOHOBUTE M3MCKBAHM U Ja HE MpejaaBa 3a0iIyKIaBally 3HALW W/WIM CUTHAIH 32
oMot OeACTBHE, aBapHsl, 3JI0I0JTyKa UK TPEBOTA;
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11.20. Ha cwxpansBa wuHpopmamusara 3a JOCTBII JIO HHTEPHET HA BCHYKHU
I[TOTPEBUTEJIN chriiacHo 3aKOHOBUTE U3KCKBaHus. MHpoOpMaIusaTa Chabpika TOYHO BpeMe
Ha cBbp3BaHe Ha [IOTPEBUTEJIMTE kvM cbpBbpuTe Ha OIIEPATOPA 3a goctbn 10
MHTEPHET, MPOIABKUTEIHOCT HA CBBP3BAHE U KOJIMYECTBOTO I'eHEpHpaH TpaduK IMpe3 TOBa
BpEME;

12. OIIEPATOPBT He HOCHM OTrOBOPHOCT 3a CBHABPKAHHETO Ha OOMEHsSHATa OT
kpaitaute [IOTPEBUTEJIN undopmarus B MPEXXATA.

13. OIIEPATOPDBT He HOCH OTTOBOPHOCT 32 MPOOIeMHU:

13.1. cBpp3anu cbe curypHoctTa u cbe copryepa Ha IOTPEBUTEJIUTE, Bp3uukHAIN
B pe3yJITaT Ha HENIPAaBOMEPHO MPOHUKBAHE B KOMIIIOTPUTE UM OT CTpaHa HA BHHUIHM JIULA OT
MPEXATA wnu npe3 UHTEpHET, BUPYCH, Spy-ware U JIp;

13.2. cBbp3anu ¢ xapayepuure ycrpoirictBa Ha [IOTPEBUTEJINTE, Bb3HuKHaMU B
pe3yinraT Ha MpUPOJHH OencTBUsA, MNPOOIEMH C eIeKTPO3aXpaHBAaHETO, HABOJHEHUS,
TPBMOTEBHYHU OypH U Jp;

13.3. cBBbp3aHH ChC CHCTOSHMETO Ha KaOesa, CBBbp3Balll KPailHOTO YCTpOICTBO Ha
[TOTPEBUTEJIA u Haii-6mu3koto ycrpoictBo oT MPEXKATA;

14. OIIEPATOPDBT He HOCHM OTrOBOPHOCT MpHU BJIOLIABAHE WM NPEKbCBAHE Ha
IpeaaraHuTe yciayr npu Hapyiasase 1esnoctra Ha MPEJXXKATA ot tpetu nuna;

PA3JAEJI VI - I[Ipasa na IOTPEBUTEJIUTE

15. IOTPEBUTEJIUTE umar cnegHute npana:

15.1. na u3uCKBAaT CKJIIOYBAHE HAa MHAMBUAYAJIECH JOTOBOP 3a IOJI3BAHE HA BCUYKHU
naekocroommTenHu yeuyrn, npemiaranu ot O[IEPATOPA;

15.2. na momyuaBat yciayrute no Pasmen II ¢ xauecTBO M TEXHMUYECKH IapameTpH,
cbriacHo Te3u OOIu yclIoBUs U JOrOBOpPa, MOANNUCAH MEXKIY CTPAHUTE;

15.3. na yBenomsaBar OIIEPATOPA mno nauuHa, ykazadH B T. 11.13 ot te3m OOumm
yCIIOBUS 32 MPOOJIEMHU, CBBP3aHH C MOJI3BAHETO Ha YCIIYTUTE;

15.4. na uckar uHGOpMaLUs U CIIpaBKH 1o TenedoHa cbriacHo T. 11.15 ot Te3u O6mu
YCIJIOBUSI OTHOCHO IOJI3BaHETO Ha yciyrure, npegocraBsiu or OIIEPATOPA;

15.5. na momaBat Mos0u, *anbu U NPeATIOKEHHS U J1a TOJIy4aBaT OTTOBOPH B CPOKa 110
T.11.17 ot Te3u O61mM ycnoBus;

15.6. na anpecupar xandu u curdanu 10 Komucusra 3a perynupane Ha CbOOILEHUATA,
otHacau ce 10 MPEXATA na OIIEPATOPA wu ycmyrurte, NpenocTaBsSHU upe3 Hed;
Hecla3BaHe Ha NyOnuyHMTe ycioBus Ha Jlunensusta u OOLUTE YCIOBUSA OT CTpaHa Ha
OIIEPATOPA;

15.7. na mpekparsBat MoJI3BaHETO Ha YCIYTHTE 110 CBOE JKEJIaHUE CIIE/ MoAaBaHe Ha 15
nHeBHO nucmeHo npenmsBectue 10 OIIEPATOPA. B cinywaii, ue IIOTPEBUTEJIUMTE ca
ckmoummu ¢ OIIEPATOPA cpodeH n0roBop /aHEKC KbM JOTOBOp/ 3a MPOMOIMOHAIHA
IporpaMa Wid yciyra, Morar Jia ro mpeKkparsT caMo ako € MpeABHIeHa TaKaBa Bb3MOXKHOCT
W/WIIM TI0 HAYMHA OTMCaH B JIOTOBOPA;

15.8. ma mpekpatsIT BpeMEHHO MOJI3BAHETO HA YCIYTH MO CBOE KEJIaHUE 3a EPUOJ HE
MO-MaJbK OT 2 W HE MO-TOJSAM OT 6 Mecena ciell MoJaBaHe Ha MHUCMEHO IPEIU3BECTHUE J10
OIIEPATOPA camo, ako [IOTPEBUTEJIMTE He ydacTBaT B NMpPOMOIIMOHAJIHA Iporpama
W/WJIM UMAaT CKJII0YEH CPOYEH JIOTOBOP 3a MOJI3BAaHE HA YCIIYTH;

15.9. na usuckar rexuuuecka nomoin win koHcyiarauuu ot OIIEPATOPA, B ciyuait ue
HE MOrar Jia ceé BB3MOJI3BAT OT MPEIOCTaBEHUTE YCIYrd Mopaau mpolieM, He3aBHCEl] OT
OIIEPATOPA, cpemry 3amnamniane mo O®EPTA;



PA3JEJI VII — 3aabikenust Ha IOTPEBUTEJINTE

16. IIOTPEBUTEJIUTE ca nnmxHU:

16.1. na ocurypsAT (GyHKIHMOHHPAIIO KOMIIOTHPHO U KOMYHUKAITMOHHO 00OpYyABaHE,
HE00X0MMO 3a CBbp3BaHE KbM HTepHET, BKIIOUMTETHO MpEXOBa KapTa, MHCTAJUpaHa U
KOpeKTHO (yHKIuoHupama OrnepalmoHHa CHCTEMa; 3aHYJICHH KOHTAKTH Ha BBTpEIIHATa
cJ1a00TOKOBA MHCTANIALUS;

16.2. na ocurypst Ge3npensTCTBEH U JCHOHOIIECH JOCTHII JO TEXHU MOMEIICHUS C 11T
M3TpaxaaHe, MoabpKaHe, HaCTpoika, peMOHT U npoduiaktuka Ha MPEXXATA;

16.3. ¢ mnoamucBanero Ha pgoroBopa I[IOTPEBUTEJIST naBa cwriacuero cu
OIIEPATOPA na moms3Ba oOmuM 4YacTH Ha crpajara, B KOATO € pPasMoJOKEH HMOTAa,
BKJIFOUMTETHO CITa00TOKOBAa M KOaKCHalHa MH(PACTPyKTypa ¢ IeN MojaraHe Ha Kabemu u
abonatuu otkiaoHenus. [IOTPEBUTEJIAT ypexna ciopHu BBIPOCH ChC COOCTBEHHUIIUTE Ha
UJieaJIHU 4acTU OT Crpajara caM U 3a CBOSI CMETKa;

16.4. na ne uzpppmBat npoMenu B MPEJKATA na OIIEPATOPA u na He nomyckar
TPETH JIUIa J1a U3BbPIIBAT TAKUBA;

16.5. na He noaBaT CUTHaAJI HAa TPETH JIULIA;

16.6. na He 3apexnar, CbXpaHsABaT, Pa3NpOCTPaHsABAT, W3IOJI3BAT WJIM IpeaaBaT
¢ailnose, mporpaMu WK KaKBUTO U J1a € IPYTU MaTEepUaH, ChAbPKaIld KOMIIOTbPHU BUPYCH,
TPOSIHCKM KOHE, HE)KejlaHa IoIla (spam) WIM MaTepualM, HAaCOYEHU KbM IPEOJI0JIABAHE,
KOMIIDOMETUPAHE WIN 3aTpyAHsBaHE JEHMHOCTTA Ha KOMIIIOTPM U KOMIIIOTBPHU
MH(GOPMAIIMOHHU CHCTEMH;

16.7. na He BKIIOYBAT JONBJIHUTEIHHM YCTPOMCTBA, CBBP3aHM C HU3IOJI3BAHETO WIIU
MPeIOCTaBsIHETO Ha ycimyrara 6e3 paspemenuero Ha OIIEPATOPA;

16.8. na He mpomensrt cBos IP agpec n/unu MAC anpec. 3a0paHeHu ca BCIKaKBU OIUTH
3a HeperjIaMeHTHPaHOo MoJyyaBaHe Ha MOTPEOUTENICKO UME U ITapoJja Ha APYT KIUEHT, KaKTO U
TAXHOTO MOJI3BAHE;

16.9. na ocwiiectBsiBat Bpb3ka cbe chbpBbpUTe HA OIIEPATOPA c npenoctaBeHuTEe UM
IIpaBa 3a JIOCTBII CaMO OT €THO MSCTO B 1aJIEH MOMEHT;

16.10. 1a He U3MO3BAT UM CHOJENAT NPEJOCTaBIHATA UM YCIIyTa Ha OBEYE OT €UH
KOMITIOTBD, OCBEH AKO TOBA € U3PUYHO NIPEIBUIEHO B MHANBUAYAIHUS UM JOTOBOD;

16.11. mpu HamuuMeTo Ha BUPYCH, MpEYEld Ha HOPMAIHOTO (DyHKIHMOHHpaHE Ha
MPEXATA na OIIEPATOPA wnmu npenocrassHero Ha yciayrure, [IOTPEBUTEIIAT e
JUIB)KEH Ja OTCTpaHu B HaW-KpaTbK CpOK CBOTBETHUS BHpyC. B mpoTuBeH ciy4ait
OIIEPATOPDBT cu 3ama3Ba npaBoTO Ja MpekpaTH jgoctena My A0 HMHrepHer no
OTCTpaHsIBaHETO Ha MpoOliema;

16.12. na oka3Bar HeoOxoaumoto chaeicTere Ha OIIEPATOPA npu ocbliecTBsBaHe
Ha KOHTPOJ IO 3aKOHHOCTTAa Ha MOJ3BaHE HA MpeUIaraHUTe YCIYTd W M3IbJIHEHHE Ha
n3ucKBaHuATa 1o T. 16.4 m T.16.5. KOHTpombT ce OCBHIIECTBSIBA OT YNBIHOMOIIEHU OT
OIIEPATOPA nuna;

16.13. mpu xenaHue 3a BpEMEHHO MPEKPATABAHE MOJI3BAHETO HA YCIYTU ChIUL. T. 15.8
ot MPEXATA, na yegomsat nucmeno OITEPATOPA 15 (netHamecer) 1HU Mpeau KenaHata
JaTa, KaTo 3aIulaTsAT ChbOTBETCTBAIlATa Ha CpOKa Ha MPEAM3BECTUETO YacT OT aDOHAMEHTHATa
1LIeHa;

16.14. na cna3Bar yka3aHusTa, MHCTpyKuuuTe U npeanucanusta Ha OIIEPATOPA 3a
MIPABUJIHO MOJI3BaHE HA KPAMHUTE YCTPOWCTBA;

16.15. na u3nona3Bar caMo KpallHU YCTPOMCTBA, HA KOMTO € OLIECHEHO ChOTBETCTBHETO
cerimacHo HAPEJIBA 3a chlllecTBEHUTE M3UCKBAHUS M OIIEHSBAHE CHOTBETCTBUETO Ha PaIHo



ChOPBKEHUSI W KpalHu panekocboOmmrennu yctporctBa (IIpumera ¢ IIMC Nel75 or
07.08.2002, O6H. /1B, 6p. 79 ot 16.08.2002 1 mocneaBanuTe U3MCHEHHUS );

16.16. na 3amnamar Ha OIIEPATOPA pa3xonute 3a OTCTpaHsBaHE Ha IPOOJIEM caMo B
ciyuaute, koraro IIOTPEBUTEJISAIT HOocH OTTrOBOPHOCT 3a BB3HUKHAIUS MPOOJEM WU
MpoOJIEMBT € OT HErOB Kabel WM KpaitHO yCTPOMCTBO;

16.17. na 3amnamar onpeznenenute ot OIIEPATOPA nenu no HauuH U B CPOKOBE 3a
miamiane, mocouenu B Paznen IX ot Te3u OOmwm ycnoBus;

16.18. na 3amnamar aboHaMeHTHUTE 1EeHH 10 T. 19 ot Te3u OO ycioBus, B Cirydait
Ha HEU3MPABHO IOJIy4aBaHE WJIM MPEKbCBAHE Ha YCIYTUTE, BCIEACTBHE HA TAXHO BUHOBHO
IIOBE/ICHUE;

16.19. mpu momanaeHu yBemomsieHust U xkanom 10 OIIEPATOPA 3a HeusmpaBHO
10JIy4aBaHE WM NIPEKbCBAHE Ha YCIYTHTE, J1a 3aIulaliaT peajHo JIbKMMaTa LieHa, JoKa3aHa
clie]] U3BBPILEHA OT APY>KECTBOTO MPOBEPKA;

16.20. na yBenomsiBaT nucMeHo B cpok oT 7 (cenem) nuu OIIEPATOPA 3a HacTbnuau
W3MEHEHUA B UACHTU(DHUKAIIMOHHUTE NaHHU 10 T. 31.2 oT Te3u O01wm ycnoBus;

16.21. na He U3BBPIIBAT WK AOIMYCKAT JPYIH JIMLIA 1 U3BBPIIBAT OT HEFOBOTO KpailHO
YCTPOMCTBO 3alIallIUTeTHU WIM OOWJHMU JEWUCTBUS [0 APYTH JUIA, WX TaKUBa, KOUTO
HapyllaBaT IOBEPUTEIHOCT, TMYHA HETIPUKOCHOBEHOCT, aBTOPCKU U IPYTH [IpaBa, WU TaKUBa,
U3MpAIIaHeTO U TOJIy4aBaHETO, Ha KOUTO HApyIllaBaT 3aKOHOBUSA peJ Ha CTpaHaTa WU
CHABPKAT MPU3UBH 32 U3BBPIIBAHE HA HACUJICTBEHU JCHCTBUS,

16.22. na He U3BBPIIBAT UM JIa JOMYCKAT APYTH JHIA Ja OCHILECTBABAT C HETOBOTO
moTpeduTeNcKo uMe (account) Tpaduk C men peanu3upane Ha COOCTBEHA revanoa;

16.23. na 3amnamar AbJDKAMaTa IieHa 3a MOBTOpHO cBbp3BaHe kbM MPEXXATA Ha
OITIEPATOPA npu He3aruialaHe Ha yciiyra 3a OChIIECTBSIBAHE HA UHTEPHET JOCTBII ChIJI. T.
4.1 B mpoabIKEHUE HA TPHU MOCIIEI0BATETHN MECELa.

16.24. Cnen yBegoMsiBaHe Ha abOHATUTE OTHOCHO MpOMsHA B Hacrosmure OOmm
ycinoBust 1 OPEPTATA c uenure Ha OIIEPATOPA no peaa Ha 1. 22 OT ChIIUTE YCIOBUS, Aa
MpUeMe WIM OTKaXe ChIIUTE B NpeIBUICHHUTE cpokoBe. IIpuemanero Ha ycnoBusiTa ce
yIOCTOBEpsiBA MHCMEHO W/MIW ChC 3aIUlalllaHe Ha CHOTBETHUTE HOBU IIEHM Ha YCIyTUTE.
OTKa3bT, MPEIOCTaBEH IO ONHCAaHUS B HACTOSIIUTE YCIOBUS pEA, € OCHOBaHUE 3a
MpeKpaTsBaHe Ha I0TOBOpa OT CTpaHa Ha aboHAaTa, KaTo B CIIy4as, HE ce AbJKAT 00e3IIeTeHus
WJIY HEYCTOMKH.

PA3JAEJI VIII - Otrosopuoct Ha IOTPEBUTEJINTE

17. IOTPEBUTEJIUTE otroBapst 3a Bpeau, npuunHenu Ha OITIEPATOPA, xouto ca
MpsiKa ¥ HEMOCPEICTBEHA MOCIeIUIa OT HEU3IIBIHCHNE Ha 3abJDKEHHATa UM 110 Te3u O0mm
YCIIOBHSI.

18. TIOTPEBUTEJIMTE nawpmxar Ha OIIEPATOPA o00e3mereHne 3a BCHYKH
MMPOCPOYCHH 33aIBIDKCHHS B pa3Mep Ha 3aKOHHATa JINXBa OT JICHs Ha 3a0aBara JI0 MOMEHTA Ha
3aruiailaie Ha AbJDKUMUTE CyMU, ChIJIaCHO 3aKOHA 3a 33bJKEHUSTA U JOTOBOPUTE.

PA3JAEJI IX — ®uHaHCOBH YCJI0BUS

19. OIIEPATOPBT cnbupa or IOTPEBUTEJIMTE cymu 3a mpenocTaBsiHATE OT HETO
yCIyTH B 3aBUCUMOCT OT TeXHUS BUJ U crieninduka mo 1eHu, cerinacHo aericteaia ODEPTA,
KaKTO ClIeIBa:

19.1. Llena 3a uHTEpHET ycCllyra, OCUTypsiBallla JOCTHII 0 YCIYTUTe, onrucanu B Pazgen
I, 3a xouto e ckmroueH goroBopa mexay OITEPATOPA u IIOTPEBUTEJIS. A6onamenTHa
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LIEHA Ce 3aIllalla B JICHs Ha M3THYaHe Ha MPEAXOAHUS IEpUO, KOSATO Ja IOKPHUE CTOMHOCTTA
W/WIM 1a OTpeieNid BUJa Ha YCIIyTUTEe, KOUTO Bh3HaMmepsBa aa usnoinszsa [IOTPEBUTEJIAT B
paMKHTe Ha Iepuoa. Bp3MOXKHO € JoIutanase mpe3 Hesius HEPUO 0 O-TOJISIM TAKET YCIYTH.
[TakeThT yciayru Bakd 3a IIEPUOJA, 32 KOWTO ca aKTMBUPaHU. MUHUMaIHATA 3a0bJDKATEIHA
MeceuHa abOHaMEHTHa IIeHa, KosITo TpsaoBa na 3amiatu kpaiinusat [IOTPEBUTEJI e paBna Ha
CTOHHOCTTA Ha Hail-mMankus uHTepHeT nakeT 1o OPEPTA na OIIEPATOPA.

19.2 Ilena 3a cBbp3Bane kbM MPEXATA na OIIEPATOPA - 3ammama ce oT
[IOTPEBUTEJIA, B cnydaii ye HsAMa aKTUBHpaHa ycCliyra 3a OCBILECTBSIBAHE HAa WHTEPHET
JIOCTBII, CBII. T. 4.1.

20. Bcuuky mianianus ce U3BbPIIBAT:

20.1. B Opoii BbB Bcuuku oducu, oocmysxsamu mpexxkara Ha OIIEPATOPA;

20.2. mo 6aHKOB MHT, ¢ OAHKOBM JETAIIN, OMOBECTEHU B JMoroBopa. [Lmamanero ce
CUMTa 32 U3BBPIIEHO OT JaTara Ha ocThIIBaHe Ha cymaTta o cMetrkata Ha OIIEPATOPA;

20.3.upe3 cucremara Epay — KbAETO 1 KOTATO € MPHIIOKUMO;

20.4.upe3 cucremara Easypay — KbJIETO M KOTAaTO € IPHIIOKUMO.

21. OIIEPATOPBT wuznaBa wunmuBuayaneH aokymeHt Ha I[IOTPEBUTEJIA 3a
MOJIy4EHO IIAIIAHEe MIPH BCSIKA OT U3IMOJI3BaHUTE (hOpMH Ha pasIuialiaHe.

22. OIIEPATOPBT onpenenst 1 mpoMeHsl LICHUTE 3a MPEIOCTABSIHUTE YCIYTH, KaTo
MpaBH MMyOJIMYHA [IEHOBATA JIMCTA 32 MPEJOCTABIHUTE OT HEro YCIYTH Ype3 MPeI0CTaBsIHETO il
Ha pasnonoxenne Ha [IOTPEBUTEJIMTE Ha 001moa0CcThITHA MECTa, BKIIFOUHUTEITHO BHB BCSIKA
CBOsI CITy>k0a Ha TEPUTOPUATA, HA KOSATO MPEAOCTaBs YCIYTUTE CH, KaKTO U KaTo 5 MyOJInKyBa
Ha UHTEPHET CTPAHUIIATA HA JPYKECTBOTO 3a CBEJCHUE HA 3aMHTEPECOBAHUTE JIHIIA.

[Tpu mpomsina B O6mute ycnosus no ckitoueHus gorosop, OIIEPATOPHT yeenomsisa
aboHATHUTE Ha JAPYKECTBOTO 32 HACTHITMIINTE U3MEHEHUS B 7 — IHEBEH CPOK OT BH3HUKBAHE Ha
OOCTOSITETICTBOTO Ha TMOCOYEH OT Hero TenedoH, eJIeKTPOHHA Tolla WM aJapec 3a
KOPECTIOHICHITHS.

AOGOHATBHT € [UTH>KEH B €IHOMECEUEH CPOK OT MOJTyyaBaHe Ha ChOOIIEHUETO J1a YBEAOMU
OIIEPATOPA, nmucMeHo uinu Ha MsCTO B oduca, JaJId MpUeMa HOBUTE YCIOBUS WA HE.
N3menenusara B oOuuTe ycinoBusi 0OBbp3BAaT abOHATHTE Ha JAPYKECTBOTO, YBEAOMEHHU IO
CHOTBETHHUSI pe€Jl 32 HACTBHIWINTE W3MEHEHHS, BKIIOYUTEIHO B CIy4auTe, B KOUTO CJEJ
M3TUYaHE Ha €IHOMECEUHHUS CPOK HE ca YMPaXKHHUIU MPaBOTO CH Jia ChbOOIIAT MHCMEHO WU
3asBAT B 0(hrica MPUEMaHETO WM HE Ha HOBUTE YCIIOBHSI.

PA3JIEJI X — IIpoabikaBaHe ¥ peKpaTsiBaHe HA J0TOBOPA 32 YCJIYIH

23. loroBopsT 3a ycayru mexxay [IIOTPEBUTEJIA u OIIEPATOPA ce npekpatssa:

23.1. mo B3aMMHO ChITIACHE, H3Pa3eHO MUCMEHO OT CTPAaHUTE;

23.2. ennoctpanHo ot [IOTPEBUTEJIA, B ycnoBusita Ha T. 15.7 win 1. 16.24 ot Te3n
OO6mmm ycioBus;

23.3. ennoctpanHo, 6e3 npenusectue oT OIIEPATOPA, B ciy4aii Ha HeruiamaHe Ha
nenure ot crpada Ha IIOTPEBUTEJIA no T. 19 B cpokosere, onpenenenu B T. 10.12 ot te3un
OO0 ycnoBus;

23.4. emnoctpanno, 6e3 mpemam3Bectue or OIIEPATOPA, mpu HewsmbiIHEHHE Ha
3abJDKEeHUATA 110 T. 16 oT Te3u OO ycnoBus;

23.5. emnoctpanno, 6e3 mpemm3Bectue or OIIEPATOPA, nmpu HewsmbiIHEHHE Ha
cpoxosere 1o T. 15.8 ot Te3u O6mu ycnosus ot crpana Ha [IOTPEBUTEJLS,

23.6. eTHOCTpAaHHO MPU CUCTEMHO HapylieHWe Ha Hactosmure OOmU yCIoBUS OT
ctpana Ha [IOTPEBUTEJIA, Benpeku otnpasenoto My ot OIIEPATOPA npenynpexaenue;
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23.7. ne3abaBHO, ITPH HACTHIIBAHE Ha OOCTOSATEICTBA HA HENPEOJ0IMMA CUIIA;
23.8. He3abaBHO, 1O cUjIaTa Ha akT Ha KOMIETEHTEH JbpP)KaBEeH OpraH

PA3JIEJI XI — PemaBaHe Ha ClIOpOBe

24. Cnoposere wmexny OIIEPATOPA wu IIOTPEBUTEJIA ce pemaBar upe3
HEIOCPEJCTBEHU MPEroBopu Mexay Tsax. [Ipu HemocTuraHe Ha chriacue BCsAKa OT CTPAaHHUTE
MOJKe J]a TIOUCKa chaercTBUe oT KoMucusTa 3a peryiaupane Ha ChOOIIEHHUATA UIIH Ja OTHECe
CIIOpa 3a pelIaBaHe Mpejl KOMIETEHTHHsI ObJITapCcKU ChI.

PA3JAEJI XII — U3meHenns U nonbJaHeHUus1 Ha QO0muTe ycjaoBus

25. OIIEPATOPBHT mosxe na BHacs npomeHu B OOLIUTE YCIOBUS MO MPEAJIOKEHNE Ha
[TOTPEBUTEJIN unu no cBos MHULIMATUBA — IPU BbBEXKAHE HA HOBU YCIIYT'H WJIU IO APYTU
npuuuHu. [Ipomenure ce cprinacyBat ¢ Komucusra 3a perynupane Ha ChbOOIICHUSTA ChITIACHO
JICHCTBAIOTO 3aKOHOIATEIICTBO.

26. OIIEPATOPBT no nmoaxoasm HayuH mpaBu myonuyau OOImUTE yCIOBUS B
7-THEBEH CPOK CJIE]] ChIIACYBAHETO WJIM U3MEHEHHETO UM M BaXKaT MO OTHOIICHHE HAa BCUYKU
3aMHTEPECOBAHU JIMIa — MOTEHUHATHH a0OHATH Ha JAPYKECTBOTO, BKJIIOYHTEITHO CIEN
BIIM3aHETO UM B CHJIA ITO OTHOIIICHUE HA 3aBapECHUTE A0OHATH.

[Ipu ckirOYBaHETO HA JIOTOBOP, HA HOBHUTE aOOHATH C€ MPEIOCTaBsS CK3EMIUISP OT
OO6muTe ycaoBusi.

Crpriiacuero Ha notpeduTtens ¢ OGImuTe YCIOBHS C€ YIOCTOBEPSBA C HETOBUSAT MOATIHC.

27. U3MeHeHHSTA U AONBJIHCHUATA B OOIIUTE YCIIOBUS BJIM3AT B CHJIA TIO OTHOIICHUE
Ha 3aBapeHUTEe a0OHATH Ha APYKECTBOTO MPHU YCIOBUATA  CPOKOBETE, OMMCAHU B T. 22 OT T€3U
YCIIOBHSI.

PA3JAEJI XIII — IIpniio:kum 3aK0H

28. I1o BIpOCH, HEeypeaeHH oT HacTosmuTe OOIIH yCIOBHS, TPUIOKEHUE I1Ie HAMHUPAT
pasnopeaouTe Ha IeHCTBAIOTO OBJITapCKO 3aKOHOIATEIICTBO.

PA3JIEJI XIV — Onpenesienus

29. Ilo cmucbaa Ha Te3u OOIIM yCIIOBUS:

29.1. BbHIIIHU [TPUYMHU:

a) U3BBHPEIHU 00CTOSTENCTBA — MPUPOJIHU OEICTBUS, MOXKAPH, TPBMOTEBUYHU OYpH,
HABOJHEHHUS, 36METPECEHHUS U T.H.

0) mpuunnu, He3aBucemu ot OIIEPATOPA — orkpaanatu kabenu, mpeKbCBaHE Ha
€JIEKTPO3aXpaHBaHE U T.H.

29.2. KOMVYTATOP — ycTpoiiCcTBO, IPEIHA3HAYEHO 32 MPSKO CBBP3BaHE KbM KpaliHa
TOYKa Ha obIecTBeHaTta jaaiekochobmuTensa MPEXA, kbM koeTo ce cBbp3Ba KabenbT Ha
I[TOTPEBUTEJIA;

29.3. MPEXA - cucrema OT MarucTpajHu KaOelHH TpaceTa MU KOMYTaTOpPH,
oOpasyBama panekocboOmmrennna MPEXA 3a mnpeHoc Ha nmaHHHM, COOCTBEHOCT Ha
OITIEPATOPA.

PA3JIEJI XV — JlonbJIHUTEIHHA YCIOBUS



30. B noroBopa cTpaHute ce uAeHTUPUIUPAT, KaKTO ClIeABa:

30.1. OIIEPATOP - ¢ naumeHnoBanme ((upma), aapec Ha yIpaBlICHHE, aJpec 3a
KOpPECHOHACHIMA, CbhaeOHa peructpamus, Jaunero mnpenacrasisBamo OIIEPATOPA,
Wnentudukanuonen nomep, 1JIC Homep n 6aHKOBa CMETKA;

30.2. IIOTPEBUTEJI:

a) pU3UYECKO JIUIE — C UME U HOMEP Ha TIOKyMeHT 3a camonnyHocT. EI'H o nokymentu
3a CAMOJIMYHOCT, TOCTOSIHEH aJJpec M0 JOKYMEHTH 32 CAMOJIMYHOCT, aJjpec 3a KOPECIIOHICHIIUS,
a Mpu HEOOXOAMMOCT M JOKYMEHT 3a MpPEJCTaBUTENIHA BJIACT (HOTApUAIHO 3aBEPEHO
II'BJIHOMOIIHO, ChAEOHO pEellIeHne, 10r0OBOp 3a HaeM U JIp.)

0) eMHONMYEH THPrOBeIl — C HAaMMEHOBaHMe (pupMa), aapec Ha YIpaBJICHUE, aapec 3a
KkopecnonaeHuus, Mnentudukannonen Homep, JJ1C HOMEp U H1IETO, KOETO T'O MPEACTABIABA.

B) IOPUIUYECKO JIMIIE — C HauMeHoBaHHe (dupma), agpec Ha ympaBleHHE, ajpec 3a
KopecnonaeHuus, Mnentudukannonen Homep, JJ1C HOMEp U H1IETO, KOETO T'O MPEACTABIABA.

31. Bcuuku npenu3BecTys clieiBa 1a Ob1aT B MMCMeHa (popMa, MONMCAHU OT CTPAHUTE
WIM YI'BIHOMOILEHUTE OT TSAX JIMIA U Ce M3IpalaT Ha aJpeca Ha BCSIKa €Ha OT CTPaHUTE,
IIOCOYEH B IOTOBOPA.

31.1. CpokbT Ha IpeU3BECTHUATA 3aTI0YBA J1a TeYe OT MOMEHTA Ha MOJIy4aBaHETO UM OT
CTpaHaTa IO JOrOBOpa, KbM KOSITO ca OTIpPAaBEHH IpH CIla3BaHE Ha pa3nopeaduTe Ha
I'paxnanckust npoiecyaiieH KOAeKc.

31.2. B cnyuaii ye [IOTPEBUTEJIAT ne e yBenomun OIIEPATOPA 3a npomsiHa Ha
ajzipeca CU 3a KOPECTOHICHIIMS, CUUTA C€, Y€ MPEAU3BECTHITA ca PEIOBHO BPHUEHHU aKO ca
M3MpaTEeHU Ha IOCOYEHUS B IOTOBOpA aJipec.
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